Tahlequah Public Works Authority
Suspension of Service Policy

WHEREAS, the Tahlequah Public Works Authority Board of Trustees has adopted policies and
procedures; in addition, to customer notices that address the processes concerning utility billing, charges,
terms and condition of service, delinquency of service, and when service will be terminated as it relates to
delinguency. In each of the aforementioned policies there contains a sentence or paragraph that addresses
the triggering of termination of service bascd on time, charges, condition of service or muter tampering;
and

WHEREAS, this policy is intended to address all of the aforementioned sections pertaining to termination
of service into one (1) policy and to cnsure the customer/rate payers of the Tahlequah Public Waorks
Authority the right of due process before service is terminated: and

NOW THEREFQRE BE IT RESOLVED BY THE TAHLEQUAH PUBLIC WORKS AUTHORITY
BOARD OF TRUNTEES THAT:

SectionI: Due Dates On Billing; Tahlequah Public Works Authority may have multiple billing cycles with
various consistent due dates each menth and bills are not considered delinquent until the fifth {5} day past
the respective due date.

Sectionl: Mail & Night Depasitory Payments; Payments that are actually postmarked before the due date
and received in the U.5. Mail following the delinquency date and the payments received in the Might
depository at the beginning of the next scheduled warking day following the delinquency datc shall not be
considered late and the penalty will be waived

Section3: Penalty; There shall be assessed a penalty of 5% of the current amount of the utility bill not paid
on or before the delinguency date.

Sectiond; Suspension of Service; Delinguent accounts not paid before the scheduled suspension date
specified on the delinguent notice will be suspended on the day set forth in the notice or as reasomably soon
as possible thereafter.

On or approximately the 6" day following the due date depending on weekend and holiday status, a
munimum of 5 days, Notice of Service Suspension will be mailed to the customer at the mailing address of
record,  This will be the final Notice of delinquency before service is suspended. Failure (o teceive a
delinguency notice will not exempt a customer from service suspension, if notice is mailed to the address of
record.

Administrative Review: Any customer having a “good faith” dispute as to the amount due by reason of
billing error or other cause shall have the right to an Administrative hearing before the Administrative
Manager, or in histher absence the Office Manager or person designated by the General Manager, Such
designated employees ate authotized and directed to investigate such customer good faith disputes and are
authorized by the Board and General Manager to malce any adjustments in the customer's billing that the
facts warmrant on the same or following business day after receiving the written request. All such customer
request for Administrative review of a billing dispute shall be made in person at the Administrative office
and reduced into writing on a form presceibed by the Board and signed by the customer. All such reports
shall be presented to and reviewed by the Office Manager, Any customer dissatisfied with the decision may
pay the amount of the bill under protest and subrmit a written request o the General Manger that the matter
be placed on the agenda of the next regular Board meeting of the Buard of Trustees of the Authority for
revicw and possible action. All employees of the Board receiving bitling dispute complaints fram a
custoner shall advise the cuscomer of this administrative review process and policy.

Building Code or Code Enforcement Directives for Suspension of service: The City of Tahlequah has
adopted the National Electric Safety Code, Building Code, Plumbing Code and other Codes and Policies









